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Resources for Public Calls
U P D A T E D 6 / 1 1 / 2 0

Important Phone Numbers

Minnesota Helpline

COVID-19 health, school or 
childcare questions

8:00 a.m. – 4:30 p.m.

State Emergency Operations Center

651-297-1304

800-657-3504

Unemployment
Info

651-297-1304
1-800-657-3504

www.uimn.org

651-296-3644

MDH Licensed Provider Hotline
651-201-5414

Child care Provider questions:

Staffed by DHS

888-234-1268

Unfair Labor
Practices

Dept. of Labor &
Industry

651-284-5075

Housing and rent/food
assistance

Concerns about care in nursing
homes

Workplace Safety
Concerns

Refer to county resources or
United Way (dial 211)

MN Adult Abuse Reporting Center

844-880-1574

MN OSHA

651-284-5050

Child Care Options

888-291-9811

www.parentaware.org

Child care/school providers with
questions about protocols and 
exclusions

Health.schools.covid19@state.mn.us

MN Human Rights
Act discrimination

MN Dept of Human
Rights

651-539-1133

Discrimination HL

833-454-0148

Stay at Home Violations 

sahviolations@state.mn.us

651-793-3746

http://www.uimn.org/
http://www.parentaware.org/
mailto:Health.schools.covid19@state.mn.us
mailto:sahviolations@state.mn.us


R E S O U R C E S F O R P U B L I C C A L L S

3

Mental Health Resources
SAMSA

Disaster Distress Helpline

1-800-985-5590

http://www.disasterdistress.samhsa.gov

National Helpline

1-800-662-HELP (4357)

http://www.samhsa.gov/find-help/national-helpline

National Suicide Prevention Lifeline

1-800-273-TALK (8255)

http://www.suicidepreventionlifeline.org

Hennepin County Child Mental Health

612-348-2233

Treatment Locator 

https://findtreatment.samhsa.gov/

Other Resources
Facilities Needing Supplies

Contact 651-201-5414 (and say they are a provider)

Donating Medical Supplies

Unopened PPE

Callers should contact their county or tribal emergency manager

Donations of non-PPE (homemade masks, etc)

Encourage caller to check with local clinics

http://www.disasterdistress.samhsa.gov/
http://www.samhsa.gov/find-help/national-helpline
http://www.suicidepreventionlifeline.org/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
https://findtreatment.samhsa.gov/
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Businesses offering resources, supplies or personnel

E-mail hsem.ppp@state.mn.us

Volunteering to help with the response

Minnesota Responds www.mnresponds.org

MNVOAD www.mnvoad.wildapricot.org (go to ‘Public Member Directory’)

Blood donations are encouraged

Contact Red Cross or Memorial Blood Centers

Low-cost Health Care:

Bridge to Benefits: Low-cost Health care directory 

www.bridgetobenefits.org/mn_low_cost_health_care_directory

MN Association of Community Health Centers 

www.mnachc.org/community-health-centers/find-a-health-center/

MNsure Contact Center

651-539-2099

mailto:hsem.ppp@state.mn.us
http://www.mnresponds.org/
http://www.mnvoad.wildapricot.org/
http://www.mnvoad.wildapricot.org/
http://www.bridgetobenefits.org/mn_low_cost_health_care_directory
http://www.mnachc.org/community-health-centers/find-a-health-center/



